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Relevant Experience
California State University, Dominguez Hills 
Web Services / Reference Librarian – February 2008 to present

• Assist library patrons with research and general knowledge questions
• Provide technical support for Windows, MS Office, and other software
• Interact with patrons in-person, via telephone, and in an online environment
• Cooperate with university departments and other institutions for collaborative projects
• Supervise student desk assistants as needed
• Teach library instruction workshops to groups of students
• Promote library events via social media such as Facebook, Twitter, and Blogger
• Format and distribute library newsletter via MS Outlook
• Create and maintain all library web content
• Maintain and upgrade library and archives web servers
• Perform other duties as needed

Scribophile.com
Community Liaison – January 2012 to present 

• Provide community members with creative writing contests and exercises
• Promote events via Facebook and Twitter
• Interview published authors 
• Compile and format monthly newsletter

University of South Carolina, Thomas Cooper Library
Digital Services Assistant – January 2007 to January 2008 

• Scanned, cleaned, and created digital versions of specific library materials
• Created and maintained web pages for digital library collections
• Worked regularly with library departments and university personnel

Education
California State University, Long Beach 
Master of Arts in English

• Current GPA: 4.0
• Will complete coursework in June, with a graduation date of August 2012.

University of South Carolina
Master of Library and Information Science, 2007

http://stewartbaker.com/


University of South Carolina
Bachelor of Arts in English, 2006

• Minored in Japanese

Nanzan Daigaku, Nagoya
• Studied Japanese culture and language as an international exchange student (2005)

Lander University
• Completed coursework in Computer Science (2000-2002)

Knowledge

Computer Software Expert

Creative / Technical Writing Advanced

Social Networking Advanced

US, UK, and Japanese Literature Advanced

Japanese Language Intermediate

Web Design / Programming Intermediate

Workshops / Presentations
• "When is a Library?"

International Conference on Technology, Knowledge and Society, 2012

• "A Citizen of the World: the Dangers of Naive Globalization in Stephenson's Anathem"
Eaton Science Fiction Conference, 2011

• "Sleeper Agent: The Merchant's Tale and Female Agency in Chaucer"
3rd Annual MaRSA Student Conference, 2011

• "Using Prezi for Bibliographic Instruction"
Lifelong Information Literacy (LILi) Workshop, 2010

• "Troilus' Supplement: Derrida on Courtly Love"
MARSA Graduate Symposium, 2010

• "Prezi: an Innovative, Easy-to-Use Powerpoint Alternative"
LILi Presentation, 2010

• "Guidelines for Scanning and Digitization"
South Carolina Archival Association Workshop, 2007 


